
Hotel CROCUS**** , Szentiványho 4078/11, Štrbské Pleso 059 85, 
E-mail: recepcia@hotel-crocus.eu 

Mobil: +421 940 64 64 64 (nonstop) 

       HOTEL CROCUS**** 
Stay with pets 

 

The rules for staying with pets have been created to contribute to your comfort  
as well as the comfort of guests staying without pets.  

Thank you in advance for respecting them. 
 

1. 
Clients with raised pets from 6 months are welcome in our hotel in Comfort and Comfort apartments with balcony (other type of 

apartment upon request/decision of hotel management). The fee for each pet is 25€/night. The fee is used for anti-allergic 
cleaning of the apartment and related activities. 

 
2.  

In order to maintain the comfort of clients, it is possible to accommodate a maximum  
of 1 animal of medium or large breed or a maximum of 2 animals of small breed in one room.  

Any requests for an exemption may be made only with the consent of the responsible  
employee of the accommodation provider or the hotel management. 

3.  
The condition for the possibility of accommodation with a pet is the registration of the pet's participation in the stay before it 

takes place, i. at least 1 day before the start of the stay in the accommodation facility 

4.  
During the stay with pet, the accommodated guest is obliged to enable room service every day of their stay. It is forbidden for pets 

to stay on the bed or unaccompanied/alone at the apartment.  
 

5.  
Liability for any damage caused to the property of the hotel or other guests and other persons staying in the hotel, or to the 

health and life of guests or other persons located in the hotel, including the hotel staff, is borne by the pet owner without 
restriction. In case of damage to the hotel property, the pet owner is obliged to compensate the damage in full. The client 

undertakes to pay the landlord in full in the event of damage during check-out. Any damage detected by the staff is charged 
minimum price 150€. 

 
6. 

By booking a stay and paying a fee for accommodation with a pet,  
the client declares that he has been acquainted with these rules. 

 
7. 

The client acknowledges that in case of violation of these rules, the landlord is entitled to refuse the client's accommodation with 
a pet, respectively. terminate the accommodation of the pet,  

without the client's right to any financial or non-financial compensation. 

  


